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ABSTRACT

The objectives of this research, titled Bansaphan Phon Digital Governance-Enhanced Student Care Model
(BP-DGEC Model), were: 1) to study basic data, problems, desirable conditions, and needs to synthesize
components of student care system management based on good governance; 2) to design and develop
an efficient BP-DGEC Model; 3) to study the empirical implementation results of the model; and
4) to evaluate satisfaction and utility. The study employed a Research and Development (R&D)
methodology divided into four phases. The sample group for phases 1 and 3 consisted of 155 participants,
including school administrators, teachers, students, and parents at Bansaphan Phon School during the
2024 academic year, selected via purposive selection. Research instruments included needs assessment
questionnaires, in-depth interview forms, model suitability assessment forms, and student quality assessment
forms. Data analysis was conducted using percentage, mean, standard deviation, and content analysis.

The findings revealed that: 1) The primary problem was a Result-Based Management Gap
coupled with a lack of digital technology infrastructure. 2) The developed BP-DGEC Model consists of five
core components driven by the G-STAR Model cycle: Goal Alignment, Student Care System, Technology &
Transformation, Administration & Governance, and Result-Based Management, which were rated at the
highest level of suitability. 3) Implementation results indicated a high level of operational practice. Institutional
academic achievement increased, and National Test (NT) scores rose significantly, although O-NET scores
saw a slight decline. Furthermore, digital learner competencies and desirable characteristics improved.

4) Stakeholders expressed satisfaction and perceived the utility of the model at a high to highest level.

KEYWORDS: Student Support System Management, Good Governance, Digital Learner Quality
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vovounszANiduImynaviu TiuA w113 e, weanieietad audn, wevszana Waada,
wedng auind wazunegmn Wenyns Alsidaaznanlunsnnaseuirdosdiouaslideaniunifinuailuns
WuFURUY YavaunMAMzA3 UNSey uazkunaTaslsessuduaznuny waslseseuluaIeviggnediiv
Fwdansed yovinuiiliausiudlelunislifeyauazsiufianssunsidvetneis
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